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Introduction 
 

 Welcome to CylConnect! This manual details how to use the CylConnect portal. Users 

can find information on how to best utilize the website for optimal monitoring of tanks 

 

First, visit www.cylconnect.com and select ñActivation Formò.  
 

 
 

 

The company account and users will be created through this form. The form asks 

for information about the tank and will be filled out each time a tank needs to be 

activated. The installation site, tank information, and alarm levels/ alerts will all be 

entered here. 

 
 

http://www.cylconnect.com/


 
2 CylConnect User Manual 

New Customers 
Select the form for new customers and fill out the information. Once completed, a 

welcome email will be sent. This email will provide the necessary information to log into 

CylConnect 

 

Existing Customers 
 Select the form for existing customers and fill out the information. Existing 

customers should specify their company name and then may skip parts of the form 

that asks for information Cyl-Tec already has (i.e. billing information)  
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Log In  
 

 To log into CylConnect, visit www.cylconnect.com and click ñLOG-INò from the 

menu bar 

 

 

 

 

This will lead to a login page. Use the given Username and Password to enter the portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cylconnect.com/
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My Profile  
To change a password, go to ñMy Profileò and enter in a new password. Any 

necessary changes to personal information can also be made here (Username, email 

address, phone number, etc.) 
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View Your Tank 
 

Upon logging in, the home page will show a general summary of the tanks and their statuses 

 

 
 

Click the Tanks Tab to get a list of all the tanks.  

¶ To see the details of a given tank, click that tankôs name 

 

 
 

¶ To find a specific tank, the ñGlobal Searchò bar at the top of the page can be 
utilized. The search can be conducted by MIN Number, Tank Name, Location 

Name, and Serial #. 
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 Both the MIN and Serial Numbers can be found on the CylConnect device. The 

sticker with this information is both on the inside and on the back of the telemetry 
 

 
 

 

To see the details of a given tank, click that tankôs name 
 

 
 

Upon clicking a tank, the details, map, history, and usage tabs can be utilized to 

view more information. 
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Details 
 

 The first page brought to view will be the tankôs details. In this tab, the tankôs 

information can be seen at a glance  
 

 
 

The tankôs level along with the telemetryôs signal strength and battery level can be 

monitored here. Information such as the telemetry and sensorôs status can also be 

confirmed here as well as details of the tankôs inventory 
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Map 
 

The tankôs location is viewable on a map as well as how many tanks are at that location 
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History  
 This tab allows for one to see the tankôs history during a selected date range and 

its inventory records.  

 

 
 

The displayed graph shows customized alarm level settings as a constant, allowing 

customers to view when the tankôs inventory draws near these levels. 

 

A list of inventory records can be seen upon scrolling down. The customer may 

also add a record manually if desired. Fill in the details and click ñAdd Inventory 

Recordò 
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CylConnect takes a measurement whenever there is a change in the tankôs inventory. 

The records show all the data that the telemetry has read and stored since its activation 
 

 
 

 

 Data points can be removed by making them inactive. Simply uncheck the box 

next to the data point(s) and then click ñupdateò. 
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Usage 
*Note: Enough data must be collected for the estimations and averages to be accurate. 

These numbers will be invalid until the tank has been active for a minimum of 90 days  

The usage tab details the tankôs estimated shipment and usage information 
 

 
 

To see accurate estimates, 

1. Adjust the date range to display the lifespan of the tank 

a. The system will show how many fills/drains have occurred during this time 

frame 

b. The system will calculate average daily usage and the remaining days until 

the alarm sounds 
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Customize 
Filters 

1. Use the ñFiltersò to find desired tanks 
 

 
 

a. A dropdown of filter options will appear as seen above 

b. The Search Type can be set to ñANDò or ñORò for multiple searches.  

 

2. Select a filter and search for a tank using that criteria 

a. Ex: To find a tank by its city AND sensor status, click ñSensor Statusò 

then select the desired status. Then click ñCityò and search for the city 
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in the drop down menu or enter the city name in the Search bar to find 

the desired tank 
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Options 
1. Use ñOptionsò to customize the view in the Tanks tab. The view will be saved 

automatically with every change made and can be customized whenever desired 

a. The viewable columns are split up into ñSelected Columnsò and ñAvailable 
Columnsò 

 
b. Items can be moved to and from the columns by single clicking the name  

c. Once the desired names are in the ñSelected Columnsò, they can then be 

arranged by clicking and dragging the name up and down within the column. 

Where the name is placed in the column determines in what order it appears 

in the Tanks tab (top to bottom matches the view left to right) 

i. Ex: If it is desired to see Sensor Status as the first thing, then that name 

would be dragged to the very top in the ñSelected Columnsò 

 

 

Order of the titles match 
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Map Details 
1. Use ñMap Detailsò to view a summary of all the tanks 

 
 

a. This pulls up a chart that shows a general summary of all the tanks in 

inventory 

b. Select the check marks next to the tanks to view numbers under the 

ñSelected Totalsò chart 

c. Filters can also be used to view numbers for certain tanks under the 

ñFiltered Totalsò chart 
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Map View 
1. Select ñMap Viewò to see all tanks plotted on one platform 

 

 
a. See all the locations of your tanks 

i. Provides a visual aide when creating fill routes  

b. Use the map view simultaneously with the filters tab to view whichever 

tanks you desire 
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Original Tank List  
1. Select ñOriginal Tank Listò 

 

 
 

a. Another platform to filter tanks  

b. This filtering portal allows searching tanks using a geographical range to 

find tanks in a certain region 
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Export to Excel 
1. Select ñExport to Excelò 

 

 
 

 

2. This provides a convenient way to save information on all tanks by exporting it to 

a spreadsheet  

a. All information is exported in the format that is customized using the 

ñOptionsò setting 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


